Grand River Physical Therapy Specialists, P.C.

Office Policies

Thank you very much for choosing Grand River Physical Therapy as your provider for outpatient therapy services.  Please read the following information.  Our staff will be happy to answer any questions you may have or to help you understanding this material.
Missed Appointments
If you are unable to keep a scheduled appointment, please call 522-0066 as soon as possible to cancel or reschedule.  We try very hard to provide therapy times and services that benefit our patients, but improvements from therapy cannot be expected if appointments are missed.  If you miss an appointment without notifying our office you may be subject to a $25 charge.  If you do not show up for two scheduled appointments in a row, and fail to contact us, your therapy will be put on hold and your physician informed.  Therapy will resume only with approval from your physician.  Three missed appointments without prior notice or frequent cancellations will result in discharge from therapy.


Tardy for Appointments
Your appointment times are scheduled to provide you with the appropriate amount of individual attention.  Showing up late for an appointment decreases the time reserved for your therapy and it would be unfair for us to take some of the time reserved for other patients to accommodate your tardiness.  If you arrive up to 15 minutes late, your therapy session may be shortened accordingly.  If you arrive over 15 minutes late or phone us after the appointment time, your session may be cancelled or rescheduled.  Chronic tardiness may result in discharge from therapy. 

Insurance

Please be advised that we try to obtain your insurance coverage in advance before your physical therapy sessions.  However, it is the patient’s responsibility to check with their insurance company and be aware of all deductibles, co-pays, co-insurance, visit limitations, prior authorization requirements and financial caps.
Informed Consent

Over the course of therapy, you will receive additional verbal information about the specific treatments and their potential benefits (and risks, if any).  You have the right to refuse treatment and to be informed of the possible results of refusal.  A parental or guardian written consent form must be signed prior to treatment of a minor.

Guests During Therapy
Due to limited seating, we ask that patients limit their guests to one or two.  Children who accompany a patient will need to be able to sit quietly and are not allowed on the therapy equipment.

Suggestions and Complaints

Any concerns, suggestions, or complaints may be written on our satisfaction survey forms or expressed verbally to your therapist (or to the owners upon request).  All comments will receive prompt and serious consideration.



